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AOrOBOP Ne Z/22-
OKa3aHMWA KypbepCcKuX ycayr

r. CaHkT-lNeTepbypr «__» 2025 .

O6wwecTBO C orpaHM4YyeHHoM oTBeTcTBeHHOCTblo «3ACTABA 22>, nMeHyeMbiM ganee «3Kcnpecc
Toyka Py» (c yvyeToM pasgena TepmuHbl M Onpegenenusa), B auue [eHepanbHOro AupeKktopa
®epotoBa B. M., AeMcTByHOLEro Ha OCHOBaHMM YcTaBa, C OAHOM CTOpPOHbl M O6WecTBO C
OrpaHM4Ye€HHOM OTBETCTBEHHOCTbIO ,MMEHyeMbI ganee KaneHT, B avue MeHepanbHOro AMpeKTopa
, OEMCTBYIOLLEr0o Ha OCHOBaHMM YcTaBa, C APYroM CTOPOHbl, COBMECTHO MMeHyemMble CTOPOHBI,
3aK/I0YMIN HACTOALLMI JOrOBOP (Aasiee Mo TEKCTY - «/JoroBOp») O HUNKEC/IEAYIOLLEM:

TEPMMHbI U OMNMPEAENEHUA:

Jkcnpecc Toyka Py - OO0 «3ACTABA 22» (MHH: 7810967649, mectoHaxoxaeHue: 196006, CaHKT-
Metepbypr r, yn. 3acTaBcKaA A. 22, K. 2, nuTtepa A, nomew,. -1-H, odwmc 100) asnaetcs
npaBoo6aajatesieM KOMMEPYECKOrO HaMMeHOBaHMA IJKcnpecc Touyka Py. Jlanee no TeKCTy noa
Jkcnpecc Touyka Py cnegyet noHmmate OO0 «3ACTABA 22», ero ¢mnunanbl U npeactaBuTe/IbCTBA B
MocKBe M ApyrMx ropofax, a TakXKe MHbIX ML, KOMYy npaBoobnajatesieM MM YNOJHOMOYEHHbIM
npaBoobagaresiemM JMuamMm B YCTaHOB/IEHHOM 3aKOHOM MOpAAKEe nepeAaHo nNpaBo Ha KOMMepYeckoe
HanMMeHoBaHMe JKcnpecc Toyka Py mnau nuu, Kotopble AencTBYOT oT uMeHn 000 «3ACTABA 22» B
paMKax MepefaHHbIX MM MOJIHOMOYMM. [epeyeHb YKasaHHbIX B HACTOALWEM MyHKTe duinanos M
npeAcTaBMUTE/IbCTB, a TaKXe MHbIX /ML (Jasiee Mo TeKCTY - YNO/HOMOYEHHble npeacTaBUTesIN)
NnpeAcCTaB/IEH Ha CaMTe WWW.exXpress.ru.

Oducbl Ikcnpecc Touka Py - MomeweHnsa (odpucobl) OO0 «3ACTABA 22» M YNONHOMOYEHHbIX /ML,
KOTOpble 3aJeMCTBOBaHbI B OKasaHMM Ycayr no Hactoswemy Jorosopy. CMMCOK aapecoB M PEXMM
pa6otbl Odmcoe 000 <«3ACTABA 22» M YNONHOMOYEHHbIX /ML NpeACTaBNAeH Ha cauTe
WWW.express.ru.

JencTBytolpe npaBuna - MpaBuna okasaHua ycnyr dkcnpecc Toyka Py, AeNMcTByOLME HA MOMEHT
3aK/I04EHMA JOr0BOPa M PasMELLIEHHbIE Ha CaMTe WWW.EXPress.ru Kak AeMCTByoLMe.

OTtnpaButenb - KAMeHT, nam nHoe pusnyeckoe Mau lopuamMyeckoe Auuo (B TOM YMCae MOCTaBLUMK
KnuneHTta), yKazaHHoe KauneHTOM B 3asBKe, OT KOTOporo Jkchnpecc Touyka Py HenocpeacTBeHHO
nonyyaet OTnpasneHHe.

Monyyatens - dusmMyeckoe mMan puvaudeckoe amuo (B T.4. KnaueHt), kotopomy OTnpasBuTenem
agpecosaHo OTnpasneHue.
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OTnpaBneHme - MaTepunalibHble 06'beI-(TbI, nepecbl/ika KOTOPOro He 3anpelleHa Ael\;ICTByI'OLIJMM
3aKOHOAATE/IbCTBOM, HacToAwMmM [lpaBunamMmM M OOFOBOPOM, OAHOBPEMEHHO MNPUHATbIE AJ1A
A0CTaBKH 3Kcnpecc Touka Py B YCTAHOBJIEHHOM rMopaAdKke oAHomy [lony4vatesnio, B TOM 4ucne
AOKYMEHTbI, TOBapbl M MNpo4yne rpy3bl. Tpe6OBaHMFI K BJIO)KEHMAM WU YMNaKOBKe OTI'IpaBJ'IeHMl\;i
coJaepxKatcAa B HaCToAWMX npaBulaxX MU (nnm) Aorosope. I'IpM 3TOM No4 MeCTOM TMNOHMMaETCA
BN1OXMMOE, YynakoBaHHOE B OAMH BUA YMAKOBKH, HeEpa3ae/IMMoe c|3v1314'-|ecr<14 np1 He HapylweHUU
YyNaKOBOK.

KpynHora6aput (KFO) - OtnpaBneHue, xoTa Obl OAHO MECTO KOTOporo umeeT BecC cabiwe 80
KunorpamMm, a Takxke OTnpaBneHMA CyMMapHbiIM BecoM (Bcex MecT) 6onee 1000 Kunorpamm,
OTMNpaB/IAeMbIX OAHOBpPEMEHHO OAHMM OTnpaBuTeneM M ajpecoBaHHoe ogHoMy [lonyyartento, a
Takxke OTnpaBneHue, XoTA 6bl 0O4HA M3 CTOPOH KOTOporo npesbiwaeT 150 cMm, a Takke cymMMa AJIvH
Bcex cTopoH OTnpaBneHusa npesbiwaeT 250 cM.

Xpynkoe otnpasneHue (XO)- BcAakoe OTnpaBneHue, cofepKalliee Xpynkue, Nerko obtowmecs, nerko
noBpexaaemble npeameTbl (CTeKN0, nnactuk, dapdop, GyMaxkHble M3genua 1 T.n.), obpaleHue ¢
KOTOPbIM, N0 MHEHMIO KIMEHTa, TpebyeT 0CO60M OCTOPOXKHOCTY.

PexxuM pocTtaBkM - onpegendetr CpoK OKa3aHMA KOHerTHOl‘;i Ycnyru no AOCTaBKe. ycner no
AOCTaBKe OCYLLECTBNIAKTCA B peXXnmax, NpeayCMOTPEHHbLIX HAaCTOALLNM AOFOBOPOM.

TapucdHas 30Ha - TeppuTOpMA (COBOKYMHOCTb TEPPUTOPMI), Ha KOTOPYH pPacrnpoCTpaHAKTCA
COOTBETCTBYHOLLME ONpeae/eHHbIM CEPBMCHBIM YC/IOBMSAM Tapudbl.

Tapudbl - cMCTeMa CTaBOK, OMpeAenstowmx CTOMMOCTb KOHKPETHoM Ycayrm no JocTaBke u (Man)
/loNoNHUTENbHOM YC/IyTUM B 3aBMCMMOCTM OT PeXkmMMa [J0CTaBKM, pacCTosiHMA, Beca, rabapuToB M
MHBIX YCNIOBUM AOCTaBKWM. Tapudbl, AEMCTBYIOWIME HA MOMEHT 3aK/lo4eHMs HacTosuwero /orosopa,
pa3melleHbl Ha MHTEpHEeT-canTe WWWw.express.ru.

JlONONHUTENbHbIE YCNIYTM - YC/AYrM, YKasaHHble Ha CaMTe WWW.eXpress.ru, npejocTaBiasieMble
KnueHty no cornacoBaHuioo CTOpOH 6ecnnaTtHO MM 3a naaty, OOYC/IOB/IEHHblIE, B YaCTHOCTM,
0COObIMM  YC/IOBUAMM  OKasaHuA Ycayr no /JloctaBke M (MIM) OCOBbIMM  XapaKTEPUCTUKAMM
OTtnpaBneHusa.

MHAMBMAYaNbHBIM KNMEeHTCKMM Homep (MKH) - uHauBuayanbHoe umdpoBoe 0603HaYeHME, KOTopoe
npucBamBaetca  KaueHty NpM 3aKJ4eHUM HactosAwero JloroBopa M yKasblBaeTcA B

ZIOKYMEHT0060pOoTe (B TOM YMC/IE SNIEKTPOHHOM) Mexay CTOpOHaMM.

OTYeTHbIM Nepuoa - NEpUOA, PaBHbIM ABYM KaJleHAapHbIM HeAeNsM (NoHeAeIbHUK NepBoM Heaem -
BOCKpECEHbE BTOPOM Heaenu).
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HaknagHaa - [OKYMeHT (6NaHK, APAbIK), WM3roTOB/JIEHHbIM TUMOrpacCKMM CMOCO60OM MM
aBTOMATU3UPOBaHHbIMK CMCTEMaMM DKcrpecc Touka Py, coctaBnsemblt no opme corsiacHo
Wa6NoHY, pa3sMeLLEHHOMY Ha CalTe express.ru, B YeTbIpEX 3K3emnispax U NOATBEPKAAOWMM (aKT
nepegauM M cpoku nepefaun OTnpaBneHnA oOT IKcnpecc Touvka Py [lonydatentwo. HaknagHas
ABNAETCA NOATBEPXKAEHMEM OKa3daHMA JKcnpecc Toyka Py ycnyr no KoHkpeTHoMy OTnpaBiieHuUIo.

Kateropun OTnpaBneHui - B paMKax Hactosuwero Jorosopa Jkcnpecc Toyka Py npumeHsetcs
eAMHCTBEHHaa Kateropua OtnpaBneHui - O6bikHOBeHHoe (0), T.e. NpUHMMaeMble 6€3 OUEeHKM
CTOMMOCTM B/IOXKEHMSA.

Mpy 3TOM COrNacHo YCAoBUAM HacToswero Jorosopa, Bce OtnpaBneHus KnueHTa, ABAAKOTCS
O6bIKHOBEHHbIMM OTMpPaB/NEHUAMMU, BHE 3aBMCMMOCTM OT YKa3aHMA Ha CTOMMOCTb BJIOXKEHMS B
3asBKe, HaknagHoM MM MHbIX AOKYMEHTaX, NoAnMCcbiBaeMbiXx CTOpOHaMM.

1. TNPEJMET ZIOrOBOPA

1.1. [llpegMeToM HacToAWEro AoroBopa ABJAETCA OKasaHue Jkcrpecc Touyka Py no 3asaBkam
KnueHta 3a nnaty cneaywowmx ycayr (ganee Kaxzgaa no OTAE/NbHOCTH, BCEe BMeCTe MM B JIIOO6OM
COYEeTaHWN UMEHYIOTCA MO TEKCTY - YCIyru no JocTaBKe):
1.1.1. KypbepckmMe ycnayrm (3KCnpecc JocTaBka) C MCMOJib30BaHWMEM AN AOCTaBKM
OTnpaBieHMIM Kak CO6CTBEHHOMO, TaK M NPUB/IEYEHHOTO TPAHCMOPTA;
1.1.2. ycnyru no BpyyeHuto OTnpaBneHui Monyyatento;
1.1.3. ycnyru no npuemy, o6paboTKe, MOrpysKke, BbIrpy3Ke, XpaHeHuto OTnpaBiaeHWH M
nonyyeHuto OTNpaBieHMM B MyHKTAX Ha3HAYeHWA, B 06bEMAX HEOBXOAMMbIX A/A OKa3aHMS
yCAyr, yKasaHHbIX B noanyHkrtax 1.1.1. - 1.1.3.

1.2. [pu 3TOM, BO M36€eKaHWe COMHEHMHM, dKkcnpecc Touka Py He sBnseTtca MNpoaaBLOM TOBApOB,
KoTopble MOryT BXoAMTb B OTnpaBieHue, a nwb ocyulecTBaseT JoctaBky OTnpaBieHWM. DKcrnpecc
Touka Py He ymnosHOMOYEH BECTM NEperoBopbl M JOCTUraTb KaKMX-IMGO [OrOBOPEHHOCTEM C
Monyyatenamu, genatb 3aABNEHMA M 3aBEPATb AOKYMEHTbl OT MMeHM KaneHTa. JKkcnpecc Touka Py
He NpOBEPSET KOMMJIEKTHOCTb BJIOXMMOro OTMNpaBNeHUs, HE [AeT KOHCY/IbTauui MO BJIOXKMMOMY
OTnpaBneHua, He ocywecTBAAeT COOpPKY, €C/M He 3aKa3aHa [JOMnoJIHMUTesNIbHaA  ycjayra
«Komnnektauusa».

1.3. 3kcnpecc Touka Py okasbiBaeT Ycayru (n.1.1.) no caeayrowmm maplipytam (ganee no TeKcry
- TeppuUTOpMA OKasaHua Ycnyr):

e HaceneHHble nyHKTbI Poccun.

1.4. OkxasaHue Ycnyr no goctaBke OTNpaB/ieHMM, a TaKXkKe YC/yr no nepeBO3Ke rpy3oB B MHble,
yemM VyKasaHo B n. 1.3. HacToAwero JloroBopa perMoHbl OCYLECTBAAETCA Ha OCHOBaHWU
JononHutensHoro cornawenna CtopoH M no Tapudam cornacoBaHHbiIM CTOpOHamMM B TakoM
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AONONHUTENIbHOM cornlaweHmn. [pu 3ToMm IKcnpecc To4vka Py ocywecTtBnaet Ycnyru no gocraBke
OTnpaBNeHMM U YCNYrKM MO MEPEBO3KE IPy30B YEepe3 CBOK PErMoHasibHyl CeTb, CETb ONepaTopoB
MOYTOBOM CBA3U M TPAHCMOPTHbIX OPraHM3aLMi, a TaKXKe C NPUB/IEYEHUEM areHTOB M NEPEBO3YMKOB.
1.5. B pamkax HactoAwero Jorosopa KnuMeHT MoxeT Bocnosib3oBatbcA JONONHUTENBHBIMM
yc/lyramu, npefoctaBaseMbiMM JKcnpecc Toudka Py. KauveHT Take BnpasBe nogaTb 3afBKY Ha
OKa3aHWs MHbIX YC/IYr, NpeayCMOTPEHHbIX JeMCTBYIOWMMM MpaBUiaMM, O BO3MOMKHOCTM OKasaHMs
KOTOpbIX JKcnpecc To4vka Py coobwaetr KamveHTy nocne o6paboTkM 3asBKM. [lopAAOK 3akasa M
OKa3aHWs AOMOJIHUTENIbHbIX YC/yr NpeayCMOTPEeH HacToAwmMM JoroBopoM M JeMCTBYOLMMM
npaBuMiammM. Ha Heo6XxoAMMOCTb OKasaHuA JOMOJIHUTENbHOM YCNYyrM 06s3aTeNlbHO AOKHO 6biTbh
yKasaHo B 3anBKe.

2. TPABA 1 ObA3AHHOCTHU CTOPOH

2.1. Jkcnpecc Toyka Py o6s3yeTcs ocywecTBnsTb NpUeM, 06paboTKy, nepeBo3ky OTnpaBaeHUM
KnueHta B COOTBETCTBMM C NpeaMETOM HacToAwero Aorosopa M MNpoM3BOAMTb MX AOCTaBKY MO
ajpecaM, YyKasaHHbIM B HaknagHoM, C y4eTOM YC/I0BMM 3aKasaHHbIX JONOJHMTENbHbIX YCAyr, B
CPOKM, NpefyCMOTPEHHbIE COOTBETCTBYIOLWMM PeXMMOM AOCTaBKM.

2.2. Jkcnpecc Touyka Py o06a3yetca no npocbbe KauveHTa npeaoctaBaAaTb MHMOpMauMio o
MEeCTOHaXOXAEHUN NPUHATOrO K AocTtaBke OTnpaBieHUA U o BpydeHun OtnpaBneHus lMony4vatento,
npeaocTaBnATb AKTbl OKasaHHbIX YCAyr, B MOpPSAKE WM CPOKM, MpeayCMOTPEHHble HaCTOAWMM
JloroBopom.

2.3. KnueHT 06sa3yeTca oCTaBNATb 3asBKM Ha c6op OTnpaBneHUM B MOpsAKe, NpeayCcMOTPEHHOM
HacToAwmMM ZJoroBopomM 1 JencTByOWMMU NpaBUIaMM.

2.4. KnueHT 06Aa3yeTCcA He NpefoCcTaBAATb K oTnpaBke OTnNpaB/ieHWA, 3anpeLleHHble K nepecblsike
ZENCTBYIOWMM 3aKoHoAaTeNbcTBOM PD 1 Jenctayowmmm MpaBunamu, B Tom uncie OTnpaBieHus,
cofepKawme B cebe efKue, SA0BMTble, CKOPOMOPTAWMECS, a TaKXKe Tpebylolme 0CobbiX YC/I0BMMI
XPaHeHMA 1/Unu TpaHCNOPTUPOBKM BeLLeCTBa U NpeAMeTbl, B TOM YMC/IE BeLleCTBa, YyBCTBMTE/IbHbIE
K TemnepatypHOMy Bo3zencTBuio. CMMCOK 3anpelleHHbIX K nepecblike OTnpaBieHMM yKasaH Ha
camTe www.express.ru. u B JJeMCTBYOLWMX NpaBuiax.

2.5. KnueHT ob6asyetcA ynakosbiBaTb OTnpaBieHMA HaAsiexalwum 06pa3oM, obecneymBatowmm
COXPAHHOCTb BAOXMMOro OTnpaB/ieHUA MpU MX NepeBO3Ke BCEMM BMAAMM TPaHCMOPTa, C y4eTom
Morpy30-pasrpy3o4HbiX paboT M lWTabenmpoBaHuMa OTNpaBAeHUM B MpoOLECCe TPaHCMNOPTMPOBKM.
Bbi6op ynakoBkM OTnpaBieHMA AOJ/IKEH COOTBETCTBOBATb XapakTtepy BAoxumoro OtnpasneHuA. B
C/ly4ae HeCOoOTBETCTBMA YMNAKOBKM XapakTepy BAOXMMoro OtnpasneHua, Ikcnpecc Toyka PY
0CBOOOXJAETCA OT OTBETCTBEHHOCTM 3a COXPaHHOCTb Takoro OTnpaBneHMA B npouecce ero
TPaHCNOPTUPOBKM. B cnyyae notpeb6HocTn KnveHta B ynakoBke OTnpaBneHWA CMaMM IKCnpecc
Touka Py (B TOM uMcne, B ny3blpyaTyl0 MNEHKY), KAMeHT o06f3aH 3akas3aTb COOTBETCTBYIOLLYIO
JONONHUTENbHYIO YCAYTY.

2.6. KnueHT 06s3yeTca obecneuntb nepeaady Ikcnpecc Toyka Py OTnpaBneHui B HEHApYLLEHHbIX
MHAMBUAYANIbHBIX YNAKOBKaX, MCKAYAOWMX A0CTYN TPETbMUX SL, 6e3 BMAMMBbIX MeXaHMYEeCKUX
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NOBPEXAEHUM, a TaKKe o06ecrneunTb YyKasaHuMe B HaknaaHoM Ha Kaxpoe OtnpaBneHve c
KOPPEKTHbIMM JaHHbIMM [lonyyatena ana nepefavm IKcnpecc Tovka Py B nopsake M CPOKM,
cornacoBaHHbIMM CTOpoHamMM B HacToAwem Jlorosope.

2.7. KnueHT 06A3yeTcAa npefocTaBaATb JKcnpecc Toyka Py BClO HEOOXOAMMYKO AN UCNOJHEHMUA
ero 06a3aHHoCTEN MHDOPMaLMIO, B YHaCTHOCTU O CBOMCTBax ToBapoB, o MonyyaTensx.

2.8. 3Jkcnpecc Touka Py BnpaBe He NMpUCTynaTtb K MCMOJIHEHUIO 06A3aTeNbCTB, NpeayCMOTPEHHbIX
JloroBopoMm, B c/lyyae oTcyTBMA B 3asBKe U HaknagHoM KnveHTa Bcen HE06x0aMMOM MHGOpMaLmK.
2.9. KiaueHT 06A3yeTcA CBOEBPEMEHHO M B NOJIHOM 0ObeMe OnJlauMBaTb YCAyru JKcnpecc Touka
Py.

2.10. B cnyyae HapyweHusi KIMEHTOM YC/IOBUM M CPOKOB OMJIaThbl, NpeAyCMOTPEHHbIX HACTOSLLMM
JoroBopoM, 3Jkcnpecc Toyka Py mMMeeT npaBo MpuBAeKaTb TPeTbUX ML, NepejasBaTb MM BCHO
HEo6X0AUMY0 MHMOPMAaLMIO AN B3bICKAHMS MPOCPOYEHHOM 3aJ0/IKEHHOCTU C KnmeHTa. dKcnpecc
Touka Py BnpaBe noTpe6oBaTb KOMMEHCAUMM KNMEHTOM pacxofoB, CBS3aHHbIX C OMIATOM YCayr
TPETbMM JIMLAM.

2.11. 2kcnpecc Toyka Py BnpaBe npuB/ieKaTb K OKasaHMIO YCayr No [JOCTaBKe TpeTbuX Juu, B
YaCTHOCTM, areHToB, MHbIE MOYTOBblE U KypbepCKMe CNyXkoObl. JKcnpecc Touvka Py B npouecce
OKasaHus ycayr no /JlocTaBKe TaKKe BrpaBe MCMO/b30BaTb YC/YrM TPETbEM CTOPOHbI B JMUe
BO3JYLIHOI0, HAa3€MHOro MM MOPCKOro MnepeBO3YMKa ANA BbINOJHEHMA CBOMX 06A3aTeNbCTB MO
HacToALeMy JOroBopy.

2.12. Bblibop MapwpyTa cnegoBaHuA OTnpaBieHWsA, cnocoba M CpeACcTB ero nepeBO3KM ABNAETCA
MCK/IOUUTENIbHOM KOMNeTeHumMel JKcnpecc Toyka Py.

2.13. KnneHT odopmaseT 3asBKY M HeECeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBEAEHWM,
yKa3aHHbIX B 3asBKe.

2.14. Jkcnpecc Toyka Py o6sa3yetca obecneumBaTb coxpaHHOCTb OTnpaBneHui. B cnyyae nopum
unn ytpatbl OTnpaBneHmi no BuHe JKcnpecc Toyka Py, dkcnpecc Toyka Py HeceT oTBETCTBEHHOCTD,
npeayCcMOTPEHHYI0 YCI0BUAMM HacToAwero Jorosopa.

2.15. 3Jkcnpecc Toyka Py 06s3yeTca obecneunTb Haanexallee xpaHeHue OTnpaBaeHui B npouecce
MX AOCTaBKU. JKcnpecc Touyka Py 06a3yeTcsa COXpaHUTb HEMPUHATbIE; HeonnayvyeHHble Monyyatenem
(Mokynatenem) OTtnpaBneHuMAa Ana Bo3Bpata KaveHTy, B nopsafke, npeayCMOTPEHHOM HACTOALMM
JloroBopoMm.

2.16. 3Jkcnpecc Toyka Py BnpaBe B O4HOCTOPOHHEM MOpAAKe, HO He 6onee ABYX pa3 B TeyeHue
roga Aenctema Jloroeopa, YyBenMuMBaTb Tapudbl 3a OKasaHuMe Ycayr Mo A0oCTaBKe, MyTem
HanpaB/ieHMa K/MEeHTY NUCbMEHHOro YBeAOMJIEHMA (C Ay6/MPOBaHMEM HA aApec 3N1EKTPOHHOM
MoYTbl) O TAKOM YBEMYEHMN C MpUNOKEHMEM HOBbIX Tapudos. Tapudbl, yBeaMYeHHbIe B NOpAAKe,
NpesyCMOTPEHHOM HaCTOAILLMM MYHKTOM, CTAHOBATCA o6sA3aTesibHbIMM And CTOPOH Yepe3 14 fHen
nocne nony4yerms KameHToM yBeLoMIEHUS 06 M3MEHEHMM TapudoB (C YY4ETOM MONOKEHUIM NMYHKTOB
11.2. - 11.4 HacToswero Jorosopa).

3. BbI30B KYPbEPA. OTKA3 OT BbI30BA.
NPUEM OTMNPABJEHUMN.
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3.1. KnueHT BnpaBe B TEYEHUE CPOKa AEMCTBMA HacTosiwero JlorosBopa ocTaBuTb 3asBKY Ha c6op
OTnpaBneHusA(MiM) U Bbi3BaTb Kypbepa Ans npuema OTnpaBneHuM K JlocTaBKe. 3asiBKa M BbI30B
Kypbepa OCyLLeCTBASETCA nocpeAcTBaM TenedoHHOM CBSA3M, 3/IEKTPOHHOM MOYTbl B Yacbl paboThbl
cootBeTcTByloLero Oduca kcnpecc Touka Py uam 3anonHeHns cootBeTcTByoOWEN PopMbl Ha canTe
EXpress.ru MaM B OH-/laMH cepBuce «JIMYHbIM KabuHeT». 3asBKa KnuveHTa goskHa cogeprkaTb Bce
CBefleHWsA, YKa3aHHble B M. 4.2. HacTosLwero Jorosopa.
3.2. (C6op OtnpaBneHua y KnMeHTa ocCyllecTBAAeTCA B A€Hb OCTaBlAeHMA 3afABKM, NpU YC/IOBUM,
YTO 3asABKa OCTaB/IeHa He No3jHee, YeM:
3a yeTblpe Yaca A0 KoHua paboTbl Odumca Ikcnpecc Touka Py B ropoae MocCKBa;
He nosgHee, 4Yem 3a TpM 4Yaca A0 KOHUA paboyero BpemeHn Oduca Ikcnpecc Touka Py B gpyrux
HaceNeHHbIX MYHKTax U3 ymcna TeppuTopumM oKasaHuA YCayr no JocTaBKe.
B dkcnpecc ToyKka Py ycTaHaBiMBaeTcs creayolme MMHUMasIbHble MHTEpPBabl c6opa OTnpaBaeHUN:
e yeTblpe Yaca B ropoze MoCKBa;
e TpM Yaca B UHbIX HaCeNEHHbIX NYHKTaX TeppuUTOpUM OKaszaHUA YCayr.

3.3. C6op OTnpaBneHMA(UIM) BOSMOXKEH B CNeaytoLmMX MecTax:

e B odunce Ikcnpecc Toyka Py B 4acbl paboTbl cootBeTcTBYyoWwero Oduca xkcnpecc Touka

Py;

e B rnomeuleHnn KnmeHTta no agpecy, ykasaHHOMY B 3asBKe;

e B nomeuweHmn [locTaBWMKA WMAM MHOFO /MUa, YKasaHHOro K/AMEeHTOM B KayecTse

Ortnpasurtens.
3.4. lpu npuemKke OTnpaBneHus (M1) B nomelleHun KnameHta mnam uHoro OTnpaBuTens, c6op
OTnpaBneHMIM NPOM3BOAMTCA KYPbEPOM MM (aBTOTPAHCMOPTOM) B 3aBMCMMOCTM OT o6bema M Beca
OTtnpaBneHna. Kypbep Skcnpecc Touka Py o06s3aH npuHATb OTnpaB/ieHWE HenocpeACTBEHHO B
nomewenmn  Knmventa  (OTnpasutenda), ecam  Knuentom  (OTnpaBuTenem)  obecneyeH
6ecnpensaTCTBEHHbIM NPoXoj (Npoe3a) Kypbepa K MecTy NPUEMKM; MHaye NMpUEMKa OCYLLeCTBAAETCA
y noabesga uam y o6beKTa, NpensaTcTBYOWEro npoxody uMam npoesay. MNpu npueMke OTnpaBieHUM
onepaumu py4Horo nepemelleHmsa OTNpaBiEHUM OT MecTa MX MPUEMKM K aBTOMOGMIO, BKJIHOYas
Norpy3Ky/pasrpysKy, OCYLLeCTBAATCA Kypbepom JKcnpecc Toyka Py, ecan Bec HeaeNMMbIX MeCT
OTnpaBneHMi He npeBbiwaeT 32 Kr, M obwmi Bec Bcex OTnpaBneHui He npesbiwaet 100 Kr, a
3/laHMe OCHaLLEeHO MMTaMK NN UHBIMM NO4bEMHBIMK MEXaHU3MaMM.
3.5. Bce OtnpaBneHua [o/mKHbI ObiTb FOTOBbl K Mepejaye K npuvesdy Kypbepa, B 4acCTHOCTM,
OTnpaBneHMA A0/MKHbI OblTb YNakoBaHbl B MOpsAKe, NpeAyCMOTPEHHOM MYyHKTOM 2.5. HactoAwero
JloroBopa, AOJ/IKHbl OblTb 3anoJIHEHbl M MpuAoXKeHbl K OTnpaBneHuam HaknagHble KnuveHTta,
npeactasmtenb KaneHTa fomKeH oxuaatb NpMbbITMA Kypbepa JKkcnpecc Toyka Py.
3.6. Kypbep oxugaet nepegaun OTnpaBneHus(mi) He 6onee 15 MMHYT. Bpemsa oxumaaHusa CBbllle
15 MUHYT noATBepxaaeTca noanucbto OTnpaBuTens B HaknagHoM u onnaymBaetca B pasmepe 300
py6neit. Kypbep B nto6om c/lyyae He BrnpaBe oxuzatb nepefaym OTnpaBneHua(Mi) 6onee vaca.
MoBTOPHbIM BbI30B Kypbepa OCYyLECcTB/AeTcs B obuwem nopaake (n. 3.1. - 3.3. HacToswero
JoroBopa). Bpema oxugaHMa MCUUCNAETCA C MOMEHTa NpUObLITUA Kypbepa B agpec 40 MOMEHTa
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npuema/cfaum rpysa (noanvcaHue HaknagHoM KnueHToM), BKAoYas odopmiieHue Mporycka Ha
TEPPUTOPUIO, NEPEMELLEHME MO BHYTPEHHEN TEPPUTOPMM, NPUEMO-CAATOYHBIE ONepaLyM.
3.7. Kaxpoe OtnpasneHue nepegaetca OTnpaBuTeENEeM M NpUHMMaETCA IJKcnpecc To4vka Py no
HaknagHoM, 3anosHeHHoM KnueHToM camocTositenbHo. lMpu npueme OTNpaBAeHUM OAUH 3K3eMnaap
HaknagHoM octaetcs y OTnpaBuTens.
3.8. Kypbep, npvHimasa OnpaBneHWs BnpaBe AOCMOTpeTb ntoboe OTnpas/iieHMe (B TOM umche,
NMPOU3BECTM KOHTPOJIbHble 0OMepbl), MNPMHMMAEMOe K OTnpaBKe, Ha npeaMeT COOTBETCTBMA
B/IOXXeHMA onucaHuio OTnpaBneHua (B TOM uYMCie, BeCy), COOTBETCTBMA YMNakoBKM OTnpasfieHuA
BJIOKMMOMY, a TakXe Ha Haimuve B OTnpaB/ieHUM 3anpelleHHbIX K nepecbiike npeameTos.
Jkcnpecc Touka Py, B /Mue Kypbepa, MMeeT NpaBoO OTKa3aTb B NMpUeMe KOHKpeTHbIXx OTnpaBieHuH,
TMN, rabapuTbl, PeXMMbl [AOCTaBKM WU WHblE XapaKTEPUCTUKM KOTOPbIX HE COOTBETCTBYIOT
JAENCTBYIOWEMY  3aKOHOZATENbCTBY WM HACTOALWEMY JOroBopy (B TOM u4ucCie, ABAAIOTCA
Hera6apuTHbiMM), NpY 3TOM Kypbep 0653aH yKasaTb Ha 3T0 KAueHTy.
3.9. KnueHT BnpaBe oOTKa3aTbCA OT paHee OQOPM/IEHHOro Bbi30Ba Kypbepa, npeaynpeaus
Jkcnpecc Touyka Py He MeHee yeM 3a 1 (04MH) 4ac A0 Havana nepuoga céopa (n.3.2). B cnyyae
HapyweHuna KaMeHToM nopsjKa OTKasa OT paHee 0OPMJIEHHOIO Bbl30Ba Kypbepa, AaHHbIM 3aKas
TapuUULUMPYETCA KaK «JIOXKHbIM BbI30B>», KOTOPbIM MNOANEXMT onnate B pasmepe 200 py6nen.
3.10. CTOpOHbI yCTaHaB/MBAKOT CAefylolme 0COGEHHOCTU nonyyveHua OTnpaBieHMA OT /Mua, He
anawoweroca KiMeHTom:
. BHe 3aBMcuMMocTM oT nepegaum OtnpasneHna mexagy Otnpasutenem u KnneHtom
(Monyyatena) no ToBapHbIM M (MM) ToBapHO-TPAHCMOPTHbIM HAK/aJHbIM, OTHOLLEHMUA
CTopoH HacToswero Jorosopa no nepegayn OTnpasneHus opopmMaseTCs HaKIaAHOM, rae B
KavectBe OTnpaBMTENA YKa3blBAeTCA ML0, Y KOTOpPOro JKcnpecc Toyka Py HenocpeaCTBEHHO
3abupaet OTnpassieHMe, a TaKXKe yKa3blBaeTcAa HauMeHoBaHe KaneHTa.
o B cnyyae BbiABNEHMA HeECOOTBETCTBMA Beca MAM obbeMHoro Beca OTnpasBnieHus,
JlaHHbIM, YKa3aHHbIM B TOBApHOM HAK/IaAHOM, TOBApHO-TPAHCMOPTHOM HAKJAAHOM MU (M/M)
HaknagHoM, Jkcnpecc Toyka Py, B /Mue Kypbepa, MMEET MpaBo OTKasaTb B MPUEME TaKMX
OtnpaBneHnm, ecnm OTNPaBUTENb OTKAXKETCA BHECTU M3MeHeHus B HaknagHyro. Bonpocobl
HEO6XOAMMOCTM COr/laCOBaHMSA BHECEHWUS TaKMX M3MeHeHuW OTnpaBuTens ¢ KnneHTom He
BXOAMT B npeameT Hacrtoswero Jorosopa, M He MMmeeT Ana JKkcnpecc Toyka Py npaBosoro
3HayeHus. Jencteua OTNpaBUTENA NO BHECEHMIO M3MEHEHMM B HaknagHyl cumTaertcs
COrnacoBaHHbIMK C KiMeHTOoM.

4. TMPUEM 3AABOK K/IMEHTA.
MOArOTOBKA OTMPAB/IEHMM K OTMNPABKE

4.1. 3aaBKa Ha goctaBky OTnpaBneHuA nogaeTcs B MOpSAKEe, YKa3aHHOM B M. 3.1. HacToAwero
Jorosopa.

4.2. 3asBKa KnueHTa Jo/kKHa B 06s3aTe/IbHOM MOPAAKE COAep:KaTb CeAylollylo (haKTUYeCKyto
MHdOPMaLMI0 OTHOCHMTEIbHO OTNpaBaeHMM, NpMHUMMaeMbIX JKcnpecc Touka Py K JocTaBke:
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- HammeHoBaHue KnuneHTa, MKH;

- HauMMeHoBaHWe (MMs, amMuanio, 0TYECTBO), MOJIHbIM agpec (MecTo c6opa OTnpaBaeHUs)
OTtnpasutena (B cnyyae nepegaun OtnpaBneHMa B oduce IKcnpecc Touka Py,
yKasblBaeTCa agpec CooTBeTCTBywWero oduca Ikcnpecc Touka Py);

- HaMMmeHoBaHMWe (MMA, daMmansa, otyecTBo) MNonyyatens;

- ajgpec (Ha3BaHWe yauubl, HOMEp AoMa, HoMep oduca nan Keaptupsbl) Monyvatens;

- TOPOACKME U MOOW/bHble HOMepa TenedOoHOB (XKenaTeNbHO YKasblBaTb MUHUMYM 2
Homepa) OTnpasuTena u MNonyyarens;

- TIN (HanpuMMmep, XpYnKoe OTnpaB/ieHME), NMPUMEPHLIM BEC M rabapuTtbl OTNpaBieHus;

- KonimyecTBO MecT OTnpaB/iieHMA N0 KOHKPETHOMY 3aKasy;

- PEXWMM [OCTaBKMK;

- YKasaHue Ha JononHuTensHble ycayru (Hanpumep, «octaBka Xpyrnkoro oTnpas/ieHMA») B
OTHOLUEHWM KOHKpeTHOro OTrnpaB/ieHUs], C YKa3aHMEM BCEM HEOOXOANUMOM A1l €e OKa3aHUS
uHdopMaLmm;

- Heo6X0AMMOCTb NPeAOCTaBNEHUA YNAKOBKM.

4.3. HannMuume yKasaHHbIX B NyHKTe 4.2. JloroBopa AaHHbIX fABNAETCA 00653aTe/IbHbIM YC/IOBUEM
OKasaHuA Ycnyr no HactosweMmy Jorosopy. Agpec MoXeT 6biTb AONOJIHEH CBEAEHUAMM, KOTOpbIe, Mo
MHeHutlo KnuveHTta, ob6neryat noucKk [lonyyatena M YCKOpPAT [OCTaBKY: HOMEpP BHYTPEHHEro
TenedoHa, WHPp KOAOBOrO 3amMKa M T. M. KnMeHT HeceT BCHO MOJIHOTY OTBETCTBEHHOCTM 3a
ZIOCTOBEPHOCTb CBEAEHMM, COAEPKALLMXCS B 3asBKe.

4.4, C(C6op OtnpaBieHMs OCYWECTBAAETCA B MOPSAAKE, YCTAHOBJIEHHOM  /JeMCTBYOLMMM
npaBuiamMM.

4.5. 3kcnpecc Touyka Py nocne poctaBku OTnpaBneHus (M) Ha CBOM CKNaj BrpaBe BM3yasibHO
OCMOTpeTb Nitob6oe OTnpaB/iieHMe, He BCKPbIBaA KOHBEPT MJIM JIIOOYI0 MHYIKO YNaKoOBKY, Ha npeamet
LIe/IOCTHOCTM YNaKOBKM, COOTBETCTBMA Beca OTnpaB/ieHMs Becy, yKasaHHbIM B HaknagHoM.

JlocMoTp 1 BCKpbiTMe OTnpaBneHUsA BO3MOXEH TOJIbKO B C/lydae Heo6XO0AMMOCTM MpOBEpUTb
OTMpaB/iIEHNE Ha NpeAMET COOTBETCTBMA OMMUCAHUIO BJIOKEHMA MM HAa Ha/IMYME 3anpeLleHHbIX K
nepecbiike NpeaMeToB M OCYLECTBAAETCA  TOJ/IbKO  YMNOJIHOMOYEHHbIM  MpeAcTaBuUTeNIEM
Knnenta(OTnpaBuTensa) B NpUCYTCTBME COTPYAHMKA JKCnpecc TouKa Py.

Mocne pocMoTpa oTnpaBieHWE NPUHUMMAETCA TOJIbKO B ynakoBaHHOM BuAe. lpn HeobxoaMMOCTH
COTPYAHMK JKcnpecc Toyka Py MoxeT notpeboBaTb OT K/MeHTa (OTnpaBMUTENA) AOMOJHUTE/bHbIE
JOKYMEHTbI, CBMAETE/NIbCTBYIOLME O XapaKTepa OTMpaB/isemMoro rpysa. kcnpecc Todka Py umeer
npaBo NPMOCTAHOBUTb OKasaHue YCAyr no AOCTaBKE B OTHOLIEHWWM KOHKPETHbIX OTnpaBieHuM, Tu,
rabapuTbl, peXuMbl [OCTaBKM MM  MHble XapPaKTEPUCTMKM  KOTOPbIX HE COOTBETCTBYIOT
JENCTBYIOWEMY  3aKOHOZATe/NbCTBY J/IM60  HacToswemy JoroBopy. O  HECcooTBeTCTBMSX,
BbIIBNIeHHbIX JKcnpecc To4yka Py B nopaake nyHkTa 4.5. HactoAwero JoroBopa 3Jkcnpecc Touka
Py nucbMeHHO MHbOpMMpyeT KianeHTa nyTem HanpaeieHus KAMEeHTY Mo 3/1EKTPOHHOM nouyTte
NMMCbMEHHOIO coobLleHuA. KnneHT o6a3yeTcA B pa3yMHble CPOKM MOC/e OTMnpaB/ieHMA OTBETHOIMO
CoOoOLLEeHMA CoraacoBaTb TaKMe YTOYHEHMA MO0 AaTb JKcnpecc Toyka Py ykasaHuve o Bo3Bpare
OTnpaBneHMa, B OTHOWEHMM KOTOPbIX MMEKTCA pasHoriacua. B cnyvae HecornacoBaHMA
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M3MEHEHUM, @ TaKXKe HEMOJIYYEHMS COr/lacoBaHMs, B TEYEHME YCTAHOB/IEHHOIO B HACTOSILLEM MYHKTE
nepuoja, Jkcnpecc Toyka Py BosBpalyaet criopHble OTrnpaBneHus. BosspaT OTnpaBneHui KameHTy
OCYLLECTBNISETCA HAa OCHOBaHUM HaknagHoM M 3a cyeT KnneHTa.

4.6. Jkcnpecc Toyka Py nocne pgoctaBku OTnpaBneHMa (M) HA CBOM CKNaj BripaBe NpoOBECTM
KOHTpOJIbHble B3BelMnBaHMA OTnpaBieHUAa U (MNM) M3MepeHua obbemHoro Beca OTnpaBneHuA. B
C/lyjae BblABNEHMA HECOOTBETCTBMA (aKTUYECKOro Beca MAM ob6bemHoro Beca OTnpaBieHus,
NOMlyYeHHbIM MO pe3ysibTaTaM KOHTPOJIbHOrO B3BELIMBAHMSA, AaHHbIM, YKa3aHHbIM B HakiaaHoM,
JaHHble 0 Bece (06beMHOM Bece) nosyyeHHble JKcnpecc Toyka Py cuutaiTca BepHbiMM. Kpome
TOro, COTPYAHWKOM JKcnpecc Toyka Py B Hak/lagHyl BHOCATCA AaHHble 0 Bece/06beMHOM Bece
(60NbWMIM M3 BECOB) B NOJME KOHTPOJIbHbIM BeC. PacxoXKAeHWe B AaHHbIX O BECe OTMpaB/IEHMA He
NnpuvoCTaHaBAMBaeT OKa3aHMA YCayr no gocTtaBke Takoro OtnpasneHuA. Bo3HarpaxgeHuwe JKcnpecc
Touka Py paccumTtbiBaeTCA MCXOA4A M3 AAHHbIX O BECe, NOJyYeHHbIX JKcnpecc Toyka Py.

4.7. JneKTpoHHoe corniacue KnneHTa, ABNAETCA AOCTAaTOYHbIM AJ/18 BHECEHUE U3MEHEHMM B 3asBKY
(n.4.5. 1 4.6.) 1 ABNsAETCA OCHOBAHMEM ANsi NepecyeTa CTOMMOCTU M (Mn1n) Bo3BpaTa OTnpaB/ieHMH,
B OTHOLIEHMM KOTOPbIX OTKAa3aHO B OKasaHuWM Ycayrn. Ans uener MCUYUCNEHUS CPOKa AOCTaBKM
(n.5.1.), AHeM cbopa No yKasaHHbIM B NyHKTax 4.5. u 4.6. HacToswero Jorosopa OTnpaBaeHUAM,
ABNIAETCA A€Hb BHECEHWSA M3MEHEHWUM B 3asBKY.

B cnyyae oTtkasa KaneHta BHOCUTb M3MeHeHUA B 3anaBKYy, JKcnpecc Toyka Py BnpaBe oTKa3aTbCA OT
OKaszaHuA Ycnyr no JoCTaBKe M BO3BpaTMUTb Takue OTnpaBieHUA KAMeHTy B TeyeHue NATU paboumx
JIHEW Ha OCHOBaHWKM HaknaaHoM.

5. MOPAAOK 1 CPOKM AOCTABKW. BPYYEHUE OTIPABJIEHWMN.

5.1. Cpoku poctaBkn OtnpaBneHum [Monyyatento Ha Tepputopum okKasanua Ycnyr (Pexmmbl
[I0OCTaBKM) yCTaHaB/MBaKTCA JEeMNCTBYIOWMMM NPaBUIAMM M UCUUCAAIOTCA COOTBETCTBEHHO B Yacax
MU B paboumx AHAX. BO3MOKHOCTb AOCTABKM B BbIXOAHOM A€Hb COM/IacoBbIBAETCA C DKCNpecc TouKa
Py B MOMEHT odopMneHmna 3aka3a. Cpok [JocTaBkM Hera6apuTHbIX  OTMpPaBNEHUM WU
KpynHora6apmTHbIX OTNpaB/eHMM NPOAIEBAETCA HA OAHU PaboyMi eHb.

CpoK AOCTaBKM HauMHAET TeYb Ha CneayoLwmii pabouni AeHb nocne AHA nepegayn OTnpaBiaeHUA OT
OtnpaBuTens kK dkcnpecc Toyka Py, oTpaxkeHHbIM B HaknagHor (MomeHT npuema OTpaBnieHus), ecam
MHOEe He npeayCMOTpeHO PeXMMOM AO0CTaBKM MK He corslacoBaHo CTopoHamu B 3asBKe.

Cpok [locTaBKM aBTOMaTUYECKM NPOASIEBAETCA B CBA3M C 0OCTOATENbCTBAMM, YKa3aHHbIMKM B M. 5.5.
Jorosopa.

YKaszaHHbIM B HaCTOALEM MYHKTE CPOK MOXET ObiTb YBE/IMYEH B CBS3U C HEB/MAronpusTHbIMM
NOrOAHbIMM YC/IOBUAMM, HEGNArONPUATHOM AOPOXKHOM 06CTAHOBKOM MO MyTW AOCTABKM, B YaCTHOCTM,
CBA3aHHbIMM C MPOBEAEHMEM B FOpPOAE OTNPaBKM MM AOCTABKM OGMUMANIbHBIX MEPONPUATUM, B
nepuoabl MMKOBOM 3arpy»KEHHOCTM IKcnpecc Touyka Py, CBSi3aHHOM C npa3AHMKaMM, a TaKXKe B
TeyeHMe BCero AekabpAa mecaua. dkcripecc Toyka Py ob6sasyetca 3abnaroBpeMeHHO pasMecTUTb
nHdpopmaumio 06  yBE/IMYEHMM CPOKOB JAOCTAaBKM HA CcCamMTe WWW.express.ru, u (Mam)
3a6/1aroBpeMeHHO  yBeZIoMUTb K/iMeHTa nocpeacTBam 3NEKTPOHHOM MOYTbl.  TPaH3UTHOE BpeMs
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[OCTaBKM rpy3oB no ropogam Cumoupu M [JanbHero BocTtoka MoOryt 6biTb yBe/nMyeHbl B AeKabpe,
dbeBpane 1 nepeoM gekaze mapTa.

5.2. 3kcnpecc Toyka Py o6s3yetca foctaBuTb OTnpaB/ieHMe B ajpec, YKasaHHbIM B HaknagHoM
KnneHnta u Bpyuntb OTnpasneHue [llonyyateno ¢ NoAnUCbio auua, npuHaswero OTnpassieHue, B
HaknagHou o nonyyenun. Mpu 3tom BpydeHue OTnpaBieHum Monyyatensam - OpUAMYECKUM JIMLIAM,
NPOU3BOAMTCA JIOOOMY /1LY, HaxoAfALEeMYCA B agpece HpuAMYecKoro auua ¢ ykasanmem OUO wm
AOMKHOCTU. B uenax yaobcTBa AOCTaBKM OpUAMYECKOMY Auuy B 3asBke KaneHTa MoxeT ObiTb
YKa3aHO KOHTAKTHOE /MU0, HO 3TO He BevyeT 06A3aTeNbCTBO JKcrnpecc Touyka Py BpyumTb
OTrnpaB/iEHUE TONIbKO JAaHHOMY /MLy NPpM AOCTaBKe TaKoW Kateropum OTnpaBieHus.

5.3. KnueHT 6epeT Ha ceba 065a3aHHOCTb NO pa3bAcHeHuto lMonyyaTenam nopagka BpyyYeHMA UM
OTnpaBneHMAa U HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb BPYYEHMWA, BbI3BaHHbIX HecorsacMem
MonyyaTensa AeMCTBOBATb COM/IACHO TAKOMY MOPSAAKY.

Jkcnpecc Toyka Py B /ito6oM ciyyae, nMpu AocTaBke Jio6bix OTNpaB/ieHMM He YCTaHaB/IMBAET,
asnaetca nm MNonyyatens MoTpebutenem.

5.4. Kypbep 3kcnpecc Touyka Py o6sa3aH Bpyuntb OTnpaBnieHME HenocpeACTBEHHO B ajpece
Monyyatena, ecnm Monyyatenb obecneyeH 6ecnpensaTCTBEHHbIM NPoxos (Npoe3j) Kypbepa K MecTy
[OCTaBKMU; MHaye A0CTaBKa OCYLLECTBAAETCA A0 noAgbe3ja MAM A0 06beKTa, MpenAaTCTBYHOLWEro
npoxoay wau npoesay. MNpu goctaBke OTnpaBaeHWI onepauyum pyyHoro nepemeltenms OTnpasieHMH
OT aBTOMOGMANA A0 MecCTa MX BPYyYEeHMA, BKJHOYAA NOrpys3Ky/pasrpysKy, OCYLLECTBAATCA Kypbepom
Jkcnpecc Toyka Py, ecm Bec HeaenuMmbix MecT OTnpaBneHUM He npeBbillaeT 32 Kr, U obLui Bec
rpysa He npesbiwaet 100 Kr, a 3gaHMe ocHaweHOo IMPTamMU UM UHBIMU NOABEMHBbIMU MEXaHM3MaMM.
5.5. Kypbep 3kcnpecc Touka Py npegsapuTenibHO co3BaHMBaeTcA c llonyyatenem o AOCTaBKM.
Ecamn cBasb ¢ lNonyyatenem He 6Gblna yCTaHOB/AEHA B TeYeHME AHA AOCTaBKMU MYTEM Tpex MOonbITOK
JO3BOHMTbCA C MHTEPBA/IOM He MeHee cemMu MUHYT, [JlocTaBka no TakoMy OTnpasaeHuio
aBTOMATUYECKM MEPEHOCMTCA Ha Chefywlwmin pabouni feHb. Kypbep npeanpvHuMmaeT no  Ase
MOMbITKM B AeHb A03BOHUTLCA M AocTaBuTb OTnpasnieHne [lonyyaTeno B TeyeHue Tpex paboyumx
AHeN. Kypbep oxugaeT Monyyatens He 6onee 15 MUHYT.

5.6. JOkcnpecc Touyka Py o06asyetca HesamegnuTeNbHO YyBeAOMWUTb KiaueHTa nocpeacTBoM
3NEKTPOHHOM MOYTbI U AEMCTBOBATb COM/IACHO YKa3aHUAM KnneHTa B cnefyrowmx cayyasx:

a) ec/im B TeyeHue Tpex aHen c lMonyyaTtenem He yaanocb cBsizatbes, Monyyatens oTKasancs
OT AOCTaBKM A0 MOMEHTa npuesfa Kypbepa no TenedoHy, NPEBbIEH CPOK OXMAAHWUA
MNMonyyatena (n.5.5.);

6) npu otcyTcTBUM Monyyatensa (C y4eToM NOMOKEHUA NyHKTa 5.2) no agpecy, yKa3saHHOMY B
3asABKe, B TOM YMC/Ie €ro BblObITUM;

B) ecn KNMEHT yKasan B 3asBKE HETOYHbIM, HEMPAaBWUJIbHLIM MAM HECYLLECTBYIOLMM aapec
Monyyatena npu ycnoBuM, 4YTO Kypbep IKcnpecc Toyka Py He cmor A03BOHMTbCA MO
KOHTaKTHOMY TenedoHy Monyyatens, ykasaHHOMY B HaknagHow;

r) npy otkase [lonyyatena npuHATb OTnpaBneHWe (B TOM  uucne, B  BUAY
HeyZ0BNETBOPEHHOCTbIO COAEPXKMMbIM OTNpaBNeHUA) MM ClefoBaTb YCTAHOBJIEHHOM
JloroBopoMm 1 [leUCTBYIOWMMM NpaBuIaMu npoueaype npuema Otnpaenexusa. Bo
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M36EeKaHME COMHEHMM, B YKa3aHHOM B HACTOALEM MNYHKTE C/lydae 3aKa3 cuyMuTaeTcs
BbIMO/IHEHHbIM, M B3MMAETCA MOJIHaf CTOMMOCTb JOCTaBKM COr/laCHO AEMCTBYHOLLMM
Tapudam.
5.7. KnueHT BnpaBe no cBoemy BbIGOPY AaTb Caeayrolme yKasaHnsa oTHoCcuTeNbHO OTnpaBieHuA B
c/lyvae nosyyeHusa coobLyeHnsa oT dkcnpecc Touyka Py (MyHKT 5.6.):
e BO3BpaTMTb OTNpaBsieHne KnmeHTy;
o CMeHuTb agpec 1 (Mnm) NMonyyatena OTnpasBneHMA, NpU 3TOM CPOK AocTaBku OTnpaBieHuA
Mepeaapecauns OCYLLECTBASETCA Ha CNefywlWMM AeHb NOCAe MNOJyYEHUS HOBOro ajpeca
JOCTaBKM.
MNepeaapecaums okasbiBaeTcA 6eCcniaTHO NP YCI0BMM, YTO HA MOMEHT MOaydYeHMa JKcnpecc
Touka Py 3asBneHusa KameHta 06 MsmeHeHMM agpeca goctaBkm OTnpassieHMe He nepeaaHo Ha
[OCTaBKYy Kypbepy B MyHKTE Ha3HaYeHUA.
B cnyyae ecam Ha MOMEHT nosydeHua JKcnpecc Toyka Py 3assneHua KamveHta 06 M3MEHEHWM
agpeca goctaBkm OTnpaB/ieHMe nepejaHo Ha AOCTaBKY Kypbepy, a Takxke B JIl060M C/lyyae, ecu
HOBbIM aJpec JOCTAaBKM HaxoauTcs B Apyror TapudHoM 30He, Mepeaspecaumsa ABAsSETCA NAAaTHOM M
B3MMaeTCA NoHaA CTOMMOCTb JOCTaBKM COr/laCHO HACTOALWMM TapUdaMm.
e [loBTOpHO AocTaBMTb OTNpaB/iEHUE;
e 3akasaTtb JonosHuTeNnbHyo ycayry «OTBETCTBEHHOE XpPaHEHME>.
Takve vyKasaHuA paotca  KaveHToM nocpeactBaM  TenedOHHOM CBA3SM C 06513aTe/IbHbIM
Ay6MpOBaHMEM MPUHATLIX YKa3aHWMM COTPYAHMKOM JKcrnpecc Touyka Py Ha 3N1EeKTPOHHyK nodty B
TeyeHue 15 MMHYT nocae ux gaun.
5.8. Tpu HEBO3MOXKHOCTU CBA3ATbCS C KAMEHTOM, HenonyyeHus ykasaHui KnmMeHTta oTHOCMTENbHO
JanbHenlen cyapbbl OTNpaBAeHUM (B TOM YMC/e MO UCTEYEHMIO 7 AHEM XpaHeHus), B cayyasx,
yKasaHHbIX B M. 5.6. HacTosiwero Jorosopa, M60 HE MOATBEPXKAEHUS TaKMX YKasaHWM B MOpsAKe,
yCcTaHoB/IeHHOM N. 5.7 JoroBopa, Jkcnpecc Toyka Py He nosgHee He nosaHee 14 paboumx AHeM
Bo3BpawaeT OTnpasneHre B noMelleHme KameHta Ha ocHoBaHMM AKTa BO3Bparta.
5.9. Bospat OTtnpaBneHua Ha cknag KnueHta (B TOM uucne, B C/iyvyae, yKasaHHOM B n. 4.7),
NMoBTOpHaA A0CTaBKa, CMeHa agpeca u (1au) MNonyyvatensa, xpaHeHne OTnpasB/iieHMA OCYLLECTBAATCA
CoriiacHo genctaytowmm Tapudam.

6. OTYET Ob OKA3AHHWUWN YC/IVT.
OBMEH AJOKYMEHTAMU. B3AUMOPACHETDI

6.1. Pacuet cToMMoCTM Ycayr no goctaBke Kaxgoro OTnpasnieHMa Npom3BoauTca JKcnpecc Touka
Py Ha ocHoBaHuKM TapudoB UCX0AA M3 HaMBONbLUEro 3HaYEHMA (PaKTUHECKOro MM 06BEMHOro Beca,
PaCCUYMTBIBAEMbIX M MOHUMaeMbIX CTOPOHaMM B 3HAYEHMAX, YKasaHHbIX JeNCTBYOWMMMU NPaBUIAMM.
OKpyrneHue Beca NpoM3BOAMTCA A0 6AMKAMWIEro 3HAYEHWS B CTOPOHY YBE/IMYEHMS NO TapudHOM
wkane. B cnyyae MHoromectHoro OTnpaBneHMA pacyeT Mo KaKAoOMy M3 MeCT MNpOM3BOAMTCA
OTAENbHO, UCX0AA U3 60bLLErO NOKa3aTeNia 06BbEMHOro nam hakTUYeCKoro Beca.

yAn. 3acTtaBckasa. A. 22, amt. B, Cankr-MNeTepbypr, Poccua
+7 (812) 603-22-22, www.express.ru

Crpannna 11 u3 19



express(q]

kcnpecc-docmaska OOKyMeHmMo8 U 2py308

6.2. BosHarpaxkaeHue BKIOYAeT BCe 3aTpatbl JKcrnpecc Toyka Py no MCNOIHEHWUIO MOpyYeHUA
KnueHta. BosHarpaxzaeHue no Jorosopy ycTaHaB/AMBaeTca B py6asax Poccuiickon degepaumm.

6.3. Tpu MexayHapoaHOM AOCTaBKe (KOrga OKasaHMe TaKOW YCJIyrM COrjiacoBaHO B OTAE/IbHOM
COrfaweHnn CTOPOH) CTOMMOCTb YCNyr no JoCTaBKe He BKJ4YaeT B cebAa Hanoru, coopbl M
TaMOXEHHble MOWAMHbI CTpaHbl [Monyyatena waM cTpaHbl TpaH3uTa. KnueHT 6epeT Ha cebs
06A3aTe/IbCTBO 3a6/1aroBpeMEHHO, C y4eTOM CPOKOB AOCTaBKM, MPOM3BECTM BCE HEOOXOAMMblE ANA
OCYLUEeCTBNIEHMA [OCTaBKM [MJIATEXM WM HECEeT PUCK YBEJIMYEHUA CPOKOB [OCTaBKMU, a TaKxe
HEBO3MOXKHOCTbIO JOCTaBKM, BbI3BaHHbIX HE OMJIATOM MJ/IM OMNJIATOM HE B CPOK YKa3aHHbIX MAATEXEN.
6.4. Jkcnpecc TouyKa Py B TeyeHue 5 (MATH) paboumx AHEM CO AHA OKOH4YaHMsA OTYeTHOro nepmoaa
HanpasnsaeT KnueHnty CyeT Ha onnaty, OTyeT 3Kcnpecc Touka Py, CyeT-dakTypy M AKT OKa3aHHbIX
ycnyr (panee - AKT), coaepralmi cBefeHus 060 BCEX MPUHATBLIX M AOCTABAEHHbIX B OTYETHOM
nepuoge OtnpaBneHui Knuenra.

6.5. /JloOKyMeHTbl, YyKasaHHble B N. 6.4. HactoAwero /Jorosopa, MOANUCAHHbIE CO CTOPOHbI
Akcnpecc Toyka Py oTnpaBnsoTca KAMEHTY nocpeacTBOM 3/IEKTPOHHOM MOYTHI (CKaHbl B hopmate
pdf, KoTopble JO/IKHbI coAepxaTb BCe€ HeOb6XOAMMblE PpEeKBWM3UTbI, MevyatM M NOoAMNUCH
YMNO/IHOMOYEHHbBIX /INL) B PEXMME aBTOMATUYECKOro NOATBEPKAEHNA AOCTAaBKM COOBOLLEHUA, a TaKkKe
MouTtor Poccum nnbo KypbepcKoM Cay»K6oM (B TOM umcne cunamu IKcnpecc Touka Py) no agpecy
KnueHta, yKkasaHHOMy B HacToslem Joroeope, C y4yeTomM MNosoxeHun Pasgena 11 Hactoswero
Jorosopa.

KnueHT Takxke 06A3aH npeanpuHATL BCE OT HEro 3aBMUCALLEE ANA MOJlyYeHMA YKasaHHbIX B M. 6.4.
HacToswero JoroBopa JlOKYMEHTOB, B YaCTHOCTM BMpaBe B JIO6OM MOMEHT 3abpaTb 3K3eMnisp
TaKMX JOKYMEHTOB B NOMeLLEHMM JKcnpecc TouKa Py, 3anpocuTb 3/1EKTPOHHBIM BapUaHT JOKYMEHTOB
W He BrpaBe CCbllaTbCA B 060CHOBaHWE HeonaTbl ycayr JKcnpecc Tovka Py Ha HenosyyeHue Takmx
JOKYMEHTOB, B C/ly4ae, eC/iM OTCYTCTBYIOT JJOKa3aTe/IbCTBa 3anpoca TakMX JOKYMEHTOB.

6.6. KnueHT 06a3yeTcs noanMcatb M BEPHYTb MOAMMCAHHBIM 3K3eMnasap AKTa B TeyeHue 5 (naTm)
pabounx AHEW Mocse MOoJlyYeHMA [OKYMEHTOB, YKasaHHbIX B N. 6.4. /M60 NpeAocTaBUTL B
YKa3aHHbIM CPOK MMCbMEHHbIE Bo3parkeHus K OTyeTy dkcnpecc Touyka Py M MOTMBMPOBaHHLIM OTKas
oT noanucaHusa AkTa. MoanucaHHbiM KAMEHTOM akT manM [MCbMEHHbIM MOTMBMPOBAHHbIM OTKa3
HanpaBnseTcAa JKkcnpecc Touyka Py B nopagke oTnpaBKM AKTa, yCTaHOB/NeHHOM ab3auem 1 n. 6.5
JloroBopa. B cnyyae HenonyyeHua Ikcnpecc Toyka Py B yKasaHHbIM B HaCTOALWEM MYHKTE CPOK
noanucaHHoro KamMeHToM AKTa /IM60 NMUCbMEHHbIX Bo3paxkeHui K OTyeTy DKcnpecc Toyka Py u
MOTMBMPOBAHHOro OTKa3a OT noanucaHua, Otyet Jkcnpecc Toyka Py cuMTaeTca NpUHATBIM, a AKT
cyMTaeTcA noAnucaHHbIM  KAMeHTOM, a cnejoBatesibHO, YC/AYyrM CUMTAOTCA  OKa3aHHbIMM
KayeCTBEHHO, B CPOK, NPMHATbIMU KAMEHTOM M noanexkar onnare.

6.7. KnueHT npousBoaMT onsaty YCAyr Ha OCHOBaHWM BbiCTaB/eHHOro CyeTa Ha pacyeTHbIM cyeT
JKcnpecc ToyKa Py MM HaNMYHbIMM A€HEXHbIMM CpeACTBaMM B Kaccy Jkcnpecc To4vka Py B TeyeHue
3 (Tpex) paboumx AHEM C MOMEHTa, Korja corsiacHo n. 6.6. Hactoswero ZoroBopa AKT cuMTaeTcs
NpUHATLIM. JlaToM on/aThl CYMTAETCA JaTa 3aYMC/IEHMS AEHEXKHbIX CPEACTB Ha KOPPECMNOHAEHTCKUM
cyeT 6aHKa JKcnpecc Touvka Py WM BHECEHMA Ha/IMYHBIX [EHEeXHbIX CpeACcTB B KacCy JKcnpecc
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Touyka Py. B gaHHOM cny4yae Bce pacxofbl, CBA3aHHble C NEpPeYMCIEHMEM AEHEXHbIX CPeAacCTB 3a
OKasaHHble YCyru, B TOM YMc/ie 6GaHKOBCKYHO KOMMCCHIO, HECET 3a CBOM CYET NiaTe/blUMK.

6.8. Onnatra ycnyr 3kcnpecc Touyka Py MoxeT npou3BoguTbCcA KAMEHTOM aBaHCOM B
cornacosaHHoM CTopoHaMM pasmepe 1 NepUOANYHOCTbIO.

6.9. He pexe, yeM 0aMH pa3 B roj, 414 NpoBeAeHUA CBEPKU B3aMmopacyeToB JKcrpecc To4yka Py
HanpaenseT KAMeHTY akT cBepku. KNMeHT 06s3yeTca BEpHYTb MOAMMCAHHbIM aKT CBEPKM B TeYeHMe
15 (MATHaauaTM) paboumx AHeM Mocsie €ro MoJlydeHus IM6o MNpeAoCTaBUTb B YKasaHHbIM CPOK
MUCbMEHHBIM MOTUBMPOBAHHBIM OTKa3 OT ero noAnucaHusa. B ciyyae HenonyuyeHus Ikcnpecc Toyka
Py B yKasaHHblM B HACTOAWEM MNyHKTE CPOK MOANMCAHHOrO K/AMEHTOM aKTa CBEpPKM JIM6O
NMMCbMEHHOTO MOTMBMPOBAHHOIO OTKasa OT MOAMMCAHWA [JaHHOrO aKTa CBepKa B3auMMOpacyeToB MO
HacToAweMy /JoroBopy cuutaeTca npuHATOM KnneHToM. JOKYMEHTOO60pOT OCYLIECTBASETCS B
nopsake, ycTaHoB/eHHOM ab3auem 1 n. 6.5 Jorosopa.

6.10. Dkcnpecc Toyka Py BnpaBe oTkasaTb KiMeHTy B npuHATMKM OTnpaBNEHUM WM/MUIM OKasaHMA
Ycnyr no poctaBke yxe npuHATbIX OTnpaBAeHWUM (MPMOCTAHOBMTb OKasaHWe YC/Yr Mo HacTosleMy
Jloroeopy), B C/ly4asax He NOCTYNeHUA IM60 NOCTYN/IEHUA B HEMOJIHOM O6bEME JAeHEXKHbIX CpeaCcTB
B CYeT onaatbl MO HacTOAWEMY JOroBOPY A0 MOMEHTA MOJIlyYeHMA OMnaTbl B NOJIHOM 0ObEME, O YEM
HanpaBAsfeT MUCbMEHHOe yBeomaeHne KnueHTy yepes 3N1eKTPOoHHYK nouTty. [pu 3ToM JKcnpecc
Touka Py He 6yaeT HeCTM HMKaKOWM OTBETCTBEHHOCTM nepej KAMEHTOM, B TOM YMC/le CBA3AHHOM C
BO3MELLEHUEM YMYLLEHHOM BbIFOAbl.

6.11. 3kcnpecc Touka Py Bnpase yaep»uBaTb nepejaHHble Ana gocTtaBkn OTNpaB/ieHUA B KayecTBe
obecneyeHne MCNOJIHEHMA 06A3aTeNbCTB KnmMeHTa no onnate, O YemM HanpaBaseT MUCbMEHHOe
yBeAoMNeHE KNMEHTY Yyepes 3/IEKTPOHHYIO MOYTY.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeWCMno/HEeHWE MM HeHaa/lexallee MCNOJIHEHWE CBOMX 06A3aTeNbCTB MO HACTOALEMY
JloroBopy CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATE/IbCTBOM
Poccuiickon deaepaumm U HacToAWMM J10roBOPOM.

7.2. TOMMMO OTBETCTBEHHOCTM, YCTAHOBJIEHHOM Bbille HacTosWMM JloroBopom, Kaxzaaa n3 CToOpoH
TaKXe 6yAeT HeCTU OTBETCTBEHHOCTb nepes Apyror CTOPOHOM 3a MPOCPOYKY J106bIX MAaTeXeM,
npuumTarowmxca apyron CropoHe no /JloroBopy, B BMAE MEHM, BbIMJIAYMBAEMOM HA OCHOBAHWUM
MUCbMEHHOIO Tpe6oBaHWa nocsieaHelr CTopoHbl, B pasmepe 0,1% (Ho He 6osiee 10% OT BCEM CyMMbI
3a10/I)KEHHOCTM) OT MPOCPOYEHHOM B OMJlaTe€ CYMMbl, PacCYMTbIBAEMOM 3a KaXK[blM A€Hb TaKoM
NMPOCPOYKM. YKasaHHble HEYCTOMKM BbiniaymMBaoTca CTOPOHOM Ha OCHOBaHWM MMCbMEHHOMO
TpeboBaHMA APYroM CTOPOHbl M JOJIKHblI ObiTb YMNJAYeHbl B CPOKM, MPEAYCMOTPEHHbIE TaKMM
TpeboBaHMEM, KOTOPbIE HE MOXKET 6blTb MEHbLLE NATM GAHKOBCKMX AHEM. CTOpoHa BrpaBe 3asBMTb O
3a4eTe BCTPEYHbIX AEHEXHbIX 06A3aTENbCTB.

7.3. B cnyyae ytpatbl uam nopum OTnpaBnieHus no BuHe JKcnpecc Touka Py, Ikcnpecc Touka Py
HeceT OTBETCTBEHHOCTb nepes KnueHTom B pasmepe CyMMmbl onnatbl 3a ZloctaBKky. B cayuvae,
ecM cymma onnatbl 3a JoctaBky meHee 3 000 py6., B pasmepe 3 000 py6. Bo3melieHue
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ywepba, npuvuMHeHHoro 3JKcnpecc Touyka Py KnueHTy nytem yTpatbl MM MNOPYM
(noBpexaeHnsa) OTnpaBAeHUA MOXKeT ObiTb NPOM3BEAEHO B YaCTHOCTM MNyTeEM 3a4eTta
yKa3aHHbIX CYMM B CYET AEHEXHbIX 06A3aTe/IbCTB KaneHTa.

7.4. Jxcnpecc ToyKa Py He HeceT OTBETCTBEHHOCTb 3a nopyy (nospexaeHue) OTnpasnieHnA:

a) ec/M B mpouecce JOCTaBKM He 6blsla HapylleHa LeNOCTHOCTb YMaKoBKM, T.e. B HaknagHow
OTCyTCTBYET OTMETKa lNoslyyaTens o npuHATMM OTNpaB/IEHUS B HAPYLLUEHHOM YMAKOBKE;

6) ecnn dakT BCKpbITMA OTNpaBAeHMA MM NPONAXKM, MOPYM BJIONKMMOIO (YacTU BJIONKMMOIO)
6bl1  yCTaHoBNEH nocsie BpyyvyeHuA OtnpasBneHna [lonyvatenio, B MOMEHT BpYyYeHUA
OTnpaBneHMs O ero nopye He O6bl1 COCTaB/NEH COOTBETCTBYWOLMA aKT C Yy4yacTMEM
npeactaButenen Jkcnpecc Toyka Py;

B) B chayyae onpaBkM KiaveHTom OTnpaBneHUs, BAOXKMMOE KOTOPOro COLEPXKMT B cebe
npeameTbl, 3arnpeleHHble K nepecblike HactoAwum JoroBOpoMm, Mpu  OTCYTCTBUMM Y
COTPYAHMKOB IJKcnpecc Touyka Py B MOMEHT MNpueMa OTNpaB/iEHUS MOAO3PEHUM (MyTEM
BM3ya/IbHOr0 OCMOTpPa) O HaNMYUKU NMpPeMETOB M BELLECTB, 3arpeLlleHHbIX K nepecbiike. B
AaHHOM cny4vae KnmeHT 06A3yeTcs KOMMEHCMpOoBaTb BCE AOKYMEHTAaNIbHO MOATBEPXKAEHHbIE
ybbITKM JKcnpecc ToyKa Py, cBA3aHHbIE C 3TUM.

r) ecnu nopya unm ytpata OTnpaB/ieHMA Bbi3BaHa CBOMCTBOM BJIoXKeHMA OTnpasnienmsa (n.7.5.);

A) B cayyae HapyweHua KiaveHToM nopAagka ynakoBku OtTnpasBneHusa, B TOM 4UMUCIEe He
COOTBETCTBMA YNAKOBKM codepXMMoMy OTnpaB/ieHUA.

€) B CJ/lyyae HapyweHusa CcpokoB JloCTaBKM MO YCTAHOBJIEHHbIM HacToAwMM JloroBopom
NpUYMHaM, a TakXe MO MHbIM, He 3aBMCAWMM OT IJKcnpecc Toyka Py obcTtoaTenbctBam, B
CBA3M C 4YeM BOXMMoe OTnpaBneHWe OblI0 MUCNOPYEHO, B BMAY OCOObIX CPOKOB €ro
XpaHeHus;

) B OTHOLLEHMM KOTOPOro TpebyeTca Cob0AeH1e onpeeNIeHHOro TeMnepaTypHOro pexmnma.

7.5. 3Jkcnpecc ToyKa Py He HeceT OTBETCTBEHHOCTb 3@ HeoCTayy UKW NosBpexaeHne (NoaHoe Man
yactTuyHoe) OTnpaBnEHUs, NpoM3oleaWwmnX No BUHe KineHTa uam BcaeacTBMe 0CO6bIX CBOMCTB
nepecbisIaeMOoro OTNpPaB/IEHNUA, B YaCTHOCTM:

a) HOPMATUBHOM YTEYKM, NOTEPU BECA, 06BEMA MM HOPMATMBHOIO M3HOCA;

6) CaMOBO3ropaHuA, OpOXEHWA, THWEHWA, CTapeHWA, YCYLIKU, KOppPO3MM MU  APYrux
€CTECTBEHHbIX CBOMCTB BJIOXKMMOIO OTMNpaB/IEHUS;

B) DJJIEKTPUYECKOE WJIM  MarHUMTHOE MNOBpEeXAEHWEe, YHUUTOXEHME 3JIEKTPOHHbIX MU
oTorpaduyeckmx n3obpaxkeHui, 3anucen.

7.6. Jkcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3@ HEMCMONHEHWE WM HeHajaexalee

ucnosiHeHMe Hacrtoswero Jlorosopa (B TOM YUCNE OTHOCMTEJIbHO CPOKOB [JOCTaBKM) B Cayyae, eciu

OTnpaBneHMe UK YacTb ero 3ajepaHbl, U3bATbI UAU YHUUTOXKEHbI YNOJIHOMOYEHHBIMU OpraHamu B

nopszKe, yCTaHOB/IEHHOM 3aKOHOZaTeIbcTBOM Poccuickon Geaepaumu.

7.7. Jkcnpecc Touyka Py He HeceT otBeTcTBeHHOCTM nepej [llotpedutenem (Monyyatenem) 3a

BO3MOXHOE HecooTBeTCTBMe ToBapa 3anpocy Notpedutensa (Monyvatens), JOroBopy Kynam-npoaaxu

M MHbIM YCNIOBMAM 00A3aTeNbCTBa, CylwlecTByowero mexay KnveHtom u lNotpebutenem. KnueHt
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HeceT MOJIHyl OTBETCTBEHHOCTb nepes [oTpebutenem (Monyyatenem) B 4acTu, Kacatowemcs
KayecTBa, MHbOpMaLmMm 0 ToBape, ero NoTpebuTeNbCKMX CBOMCTBAX M T.M.

7.8. JOkcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM B C/Ayyae, €C/IM HEUCMOJIHEHME MU
HeHagnexauwee ucnonHeHne Jorosopa npousowan no BuHe KnveHnta, amb6o [onydatena
(Mokynartens).

7.9. 3Okcnpecc Toyka Py HeceT OTBETCTBEHHOCTb 3a MpPEBbIEHNE MAaKCUMMaJibHbIX CPOKOB
[IOCTABKM, NPeAyCMOTPEHHbIX HacToAWMM ZOroBopoM (C y4eTOM MOJIOKEHMM nyHKToB 5.1.-5.5.), B
pasmepe 0,1 % oT paamepa Tap1dHOM NnaTbl 3a JaHHOE OTMNpaB/IEHUE 3a KaxKAblM KaJleHAapHbIM AeHb
3aJepXKM, HO He 6osiee CTOMMOCTM AOCTaBKM MO Takomy OTNpaB/IeHUI0, €CNM TaKMe 3aJeprKKu
NpoM30LW/IM No BUHe IKcnpecc Toyka Py. Bo u3bekaHne coMHeHuM Jkcnpecc Toyka Py He Hecet
OTBETCTBEHHOCTb 3a MPEBbILLEHNE CPOKOB AOCTaBKMU B C/ly4ae NPUOCTAHOBKM OKasaHusa ycayr (n. 4.5,
4.6, 6.10 HacToAwero [orosopa).

7.10. 3kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE yBeJIMYeHMe CPOKOB [JOCTaBKM
unn HepocTaBKy OTnpaeneHui KnmeHta K Mosyyatento B cayvasx:
a) ecsim  KnmeHT yKasan Ha  OTnpaB/ieHMM  HETOYHbIM,  HEMpaBW/IbHbIA MU
HecyulecTByoWwmMi agpec Monyyatens;
6) ecnn 3TO CBA3aHO C BHYTPEHHMM pacnopsAKOM opraHusaumm - [llonyyatena, o
KOTOpOM JKcnpecc To4yka Py He 6bla1 NOCTaB/IEH B M3BECTHOCTb;
B) ecnun KnueHT unu Monyyatenb He obecneynnm cBo6oAHbIM A0CTyn JKcnpecc Toyka Py
K Mony4vaTento;
r) HapyweHua KiaveHtom n.2.4, 2.7., 4.2., a TaKkXe HapyweHMA CpOKOB,
npesyCcMOTPEHHbIX N. 4.1.;
A) YKasaHHbIX B NyHKTax 4.5, 4.6, 5.6, 5.7, 6.10;
€) ecau no enauuto MNonyyarensa 6oina M3MEHEHa AaTa A0CTaBKM OTnpaBneHuA.

7.11. KnuMeHT HeceT OTBETCTBEHHOCTb (B TOM uMcCne B MNOpAAKe perpecca) B COOTBETCTBMM C
AENCTBYIOLMM 3aKOHOAATENLCTBOM P® 3a Bpes, NMPUYMHEHHbIM COTPYAHMKAM M MMYLLECTBY JKCMpecc
Touka Py, a Takke ApyrMm KamMeHTam dKcnpecc Touka Py 1 TpeTbMM NnLa, BO3HUKLUMM BCAEACTBUE
otnpaskn OTNpaB/ieHUA, codepXalwero npeameTbl U BelecTBa, 3anpeLeHHble K nepecbiike, Uiv B
pe3y/sibTaTe HeHaA/leXKalleM YNaKoBKM Nepechl/IaeMOro oTrnpaB/ieHus.

7.12. 3Jkcnpecc Touka Py He HeceT OTBETCTBEHHOCTM 3a Bbigayy OTnpaBAeHWM HEenmpaBOMOYHOMY
MonyyaTento, K KOTOPOM MpUBE/SIM HEAOCTOBEPHblE MHCTPYKUMM KameHTa no BbiGopy KaTeropum
OTnpaBneHusa, yKasaHuio agpeca [llonyyatena v/wnan nepeajpecaumm, a TakKe 0cobble yKa3aHWA
KnneHTta Ha nonHoMouMA oTaenbHbIX [onyyaTenei Ha nonyveHme OTnpaBaeHWUM.

8. ®OPC-MAXOPHbIE OBCTOATE/IbCTBA
8.1. CTOpOHbI He HecyT OTBETCTBEHHOCTM 3@ HEBLINOJHEHME 00A3aTeNIbCTB MO HacToALWeMy

/loroBopy, €C/M 3TO SBWMIOCb CNEACTBMEM HEMPEeOoO/IMMOM CU/bl, TO €CTb Ype3BblYaMHbIX M
HenpeAoTBPaTMMbIX NMPU AaHHbIX YC0BUAX 06CTOATENbCTB. K TaKUM 06CTOATENIbCTBAM HE OTHOCATCS,
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B YACTHOCTM, HapylueHMe 06A3aHHOCTENM CO CTOPOHbI KOHTPAreHTOB J0JIXKHUKA, OTCYTCTBME Ha pbiHKE
HYXXHbIX A1 UCMOJIHEHUA TOBApPOB, OTCYTCTBME Y A0/IKHMKA HEOOXOAMMBIX AEHEKHbIX CPEACTB.

8.2. K o6cToATenbCTBaM HENpeofo/MMOM CW/bl B YAaCTHOCTM OTHOCATCA 3eMJIETPACEHMS,
HABOAHEHMSA, KIMMATUYECKME KaTacTpodbl, aBapuM, pa3pyLIeHUS MHKEHEPHbIX COOPYXEHWH W
ceTeM, BOMHbI, FPpaXKJaHCKME BOMHbI, CTa4yKM, 3a6aCTOBKM, 3IMBApPro, TEPPOPUCTUYECKME aKTbl, aKTbl
OpraHoB rocyAapCTBEHHOM BJACTU M yrNpaB/ieHuS.

8.3. 0 noao6Hbix cnyyasx CTOpOHbI 06A3YHTCA YBEAOMATb ApYr Apyra B TEYEHUE CEeMU AHEM
nocne Toro, kak CTOpOHe CTa/sio M3BECTHO O TaKMX 06CTOATENIbCTBaX MM Yy CTOPOHbI MosBMIACh
06bEeKTMBHAs BO3MOXKHOCTb YBEAOMMTb O TaKMX 06CTOATENbCTBaX. 10 MCTEYEHUM AENCTBMSA AAHHBIX
06cToATENbCTB, CTOPOHBI 0653Y10TCS NMPUHATL BCE MEPbI MO YCTPAHEHMIO BO3MOXHbIX NOCNEACTBUM.

9. CPOK AEMCTBMA ZIOrOBOPA. PACTOPYKEHME ZOrOBOPA

9.1. Hactoswui JoroBop BCTynaeT B CWJy CO AHA €ro noanucaHus obermun CTopoHamM
(nocnegHent u3 CrtopoH) M pencteyer no 31.12.2025 r. JoroBop 6yAeT CUMTATbCA €XKerogHo
NPOAJIEHHbIM Ha MPEXHUX YCI0BUAX, €C/IM HU OfHa U3 CTOPOH He MeHee 4yeM 3a 30 KaneHaapHbIX
[HEM [0 OKOHYaHMA CpOKa AEMCTBMA He M3BECTUT Apyryto CTOPOHY O CBOEM KElaHUWM PacTOpPrHyTb
[OroBopHble 06A3aTe/IbCTBa.

9.2. Hactoawmn JloroBop MoOXKeT 6biTb pPacTOPrHyT A0 OKOHYAHMS €ro CpoKa JAEWCTBMA Mpu
B3aMMHOM cornacmm CTopoH, nytem noanucaHua CornaweHns o pactopxeHum Jorosopa.

9.3. Kaxpgaa u3 CTtopoH BnpaBe B n0b6oe BpemMA B OAHOCTOPOHHEM MOpAAKe OTKas3aTbCA OT
ucnosHeHMa HactosAwero JloroBopa NMUCbMEHHO yBeOMMB 06 3TOM ApYryl CTOPOHY He nosjHee,
yeMm 3a 14 KaNeHAapHbIX AHEM A0 AaTbl paCcTOpXKEHUS. JoroBop CYMTAETCA PaCTOPrHYTbIM B MOMEHT,
YKa3aHHbIM B YBEJOMJ/IEHMM, HO HE paHee 4Yem, 4Yepe3 4eTblpHajuaTb AHEW MNOCAe MNONYYEHUS
yBeAOMNIEHNA.

9.4. B cnyvyae pactopxeHusa HactodAwero Jorosopa, KAneHT ob6A3yeTcA onnatuTb BCE YCNYru,
OKa3aHHble Ha MOMEHT pacTopKeHus JKcnpecc Touka Py, a Jkcnpecc Touyka Py 06£3aH BEpPHYTb
HaxoZAwMeca y Hero He JocTtas/ieHHble OTnpaBieHMA He No3gHee MOMEHTa pacTopxeHua Jlorosopa
(n. 9.3.), ecnm MHOM CPOK He NpeayCcMOTpeH cornalleHmem CTOpPOH.

10. KOHOUAEHUMANIBHOCTb M 3ALLMTA JJAHHbIX

10.1. Moa KoHduaeHumManbHoM uHHbOpMaumern ana uenen JloroBopa MNOHMMAETCA  obas
uHopMaumaA, nepeaaBaemasn 6ok u3 CTopoH apyror CTopoHe B npouecce peanusaumm Joroeopa,
B OTHOLIEHMM KoTopbix CTOPOHOM BBEAEH WM COBAIOAAETCA PEXMM KOMMEPYECKOM TaMHbl, 3a
UCK/IOYEHUEM CBEAEHUM, OMYy6/IMKOBAHHbIX B CpPeACTBaX MAacCoBOM MHMOPMaUMM MO MHULMATMBE
KnuneHta namn Tpetbux numu,.

10.2. He MoryT oTHOCUTbCA K KoHdbMAeHUManbHOM MHMOPMALUMKM CBEAEHWUS, KOTOPblE COrJIacHO
JIENCTBYIOLLEMY 3aKOHOAATE/IbCTBY HE MOTYT COCTAB/IATb KOMMEPYECKYIO TalMHY.
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10.3. CTOpOHbl 06A3ylOTCA, €C/M MHOE He MpeayCMOTPEHO 3aKOHOAATENbCTBOM PoCCHMMCKOM
depepaumm, cobnogatb pexxum KoHdbraeHumanbHoM MHdopmaumm, a MMEHHO:
a) He pasrnawaTtb, He 06CyKAaTb COAEpPKaHUE, He MPeAoCTaBAATb KOMUM, He Ny6aMKoBaTh M
He packpbliBaTb B KaKoM-M60 WHOM opme TpeTbMM Juuam  KoHduaeHumanbHoM
nHdopMaLmmu 6e3 NnonyyeH1sa npeaBapmTeIbHOro0 MMCbMEHHOMO coriacma apyron CTOpOHbI, 3a
MCKIOYEHUEM CJlyHaEB, NPEAYCMOTPEHHBIX AEMCTBYIOLMM 3aKOHOAATE/IbCTBOM;
6) npeanpuvHMMaTb BCE Mepbl M MCMOJ/Ib30BaTb BCE 3aKOHHble CpeAcTBa ANA  3aluThl
KoHduaeHuManbHoOM  MHGbOpMaumMM M NpeAoTBPalleHMs ee  HeCaHKLMOHMPOBAHHOMO
PacKpbITUA.
10.4. CTOpOHbI NpeanpuHMMAlOT BCE OT HUX 3aBUCALLEe ANA COXPaHEHMA NepCOHasIbHbIX AaHHbIX,
agpecax, TenedoHos Monyyatenen, NMotpebutenen, dakTax nosyYeHMa MMM KOHKPETHbIX TOBApOB U
MX CTOMMOCTM.
10.5. CTOpOHbl HeCyT YCTAHOBJIEHHYI AEMCTBYIOLMM 3aKOHOAATE/IbCTBOM OTBETCTBEHHOCTb 3a
pasrnaweHne KoHdbuaeHumanbHoM MHbopMaLUmm.

11. 3AK/TIOMUTE/IbHBIE NOJIOKEHNA

11.1. HacToswui [oroBop C MOMEHTA €ro NoAnMCaHUs COCTaBAAET OAMH eauHbIM JloroBop Mexay
KnneHtoM M Ikcnpecc Touka Py, KOTOpbIM 3aMeHsieT BCe Apyrue npefBapuTe/ibHble COralleHus,
[IOrOBOPEHHOCTU U JpyrMe OTHOLIEHMA, MUCbMEHHbIE UM YCTHble, Mexay CTOopoHamM, MMmelolme
OTHOLLEHMWE K NpeaMeTy HacToAwero Jorosopa.
11.2. /lio6oe HanpaB/eHUE, YBEAOM/EHME, MPETEH3MSA, M3BELLEHME, JIIO6OM [OKYMEHT, KOTOpPbIM
JIOJI3KEH GbITb OTMpaB/IEH MO YC/I0BMSAM HACTOALWEro Aorosopa oaHoM M3 CTopoH apyroi CTopoHe,
MOXeT ObiTb, eC/IM MHOe NPAMO He npefyCMOTPEHO COOTBETCTBYHOLWMM MyHKTOM /Jlorosopa,
OTMpaB/IEHO MOCPEACTBOM JIH06Or0 MOYTOBOIrO OMepaTopa MM KypbepCKoWM Cayx6bl OTNpaBieHMEM C
OMUCbI0  BJIOXKEHMA, CMNOCOGOM, MO3BOAIOWMM MNONYYUTb YBEJOMJIEHWME O BPYYEHUM; WU
CaMOCTOATE/IbHO A0CTaB/IeHO MO ajpecaM, YKa3aHHbIM B pasgene 12 Hacrtosuwero /Jorosopa. B
Cnyyasx, YKasaHHbIX B HacTosuwem Jorosope, MHMOOPMALMOHHBLIA M JOKYMEHTOO60POT BO3MOKHbI
NOCPeACTBAM 3/IEKTPOHHOM NOYTbI MO ajpecy 3/EKTPOHHOM NOYTbl MM COOBLLEHO MO TenedoHaM,
yKa3aHHbIM B HacToswem Jorosope.
11.3. Jlob6oe HanpaBneHue, yBeOM/IEHUE, NPETEH3UA U U3BELLEHNE, JOKYMEHT, HanpaB/ieHHbIe No
noyte (N06bIM NOYTOBLIM ONEPATOPOM MJIM KYPbEPCKOM CNY:KGOM, B TOM Ymcae JKcnpecc Toyka Py),
CYMTAIOTCA TaKKe NoslyyeHHbiMM CTOPOHOM B C/lyyae, eciu:

e CTOPOHa OTKa3asiaCb OT MOJy4YeHUA OTMNpaB/JEHUA U ITOT OTKa3 3aUKCMPOBaH;

e HEeCMOTpA Ha NoyToBoe u3BelleHne, CTopoHa He ABMACh 3a NOyYEeHUEM OTMNpaBAEHNUS;

e OTnpaB/ieHMe He BpYYEHO B CBA3M C oTcyTcTBMeM CTOpPOHbI MO yKasaHHOMY B Pasgene 12

aZipecy B CBA3M C ero BbiGbITUEM, CMEHOM aApeca;
e ec/M agpec, yKasaHHblM CTopoHoM B Pasaene 12 oTcyTCTBYeT;
e OTnNpaBieHME BpPYYEHO NIDO6OMY COTPYAHWKY CTOPOHbI NoA ero pocnucb ¢ ykasaHuem O®UNO u
AOJIKHOCTH;
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11.4. Karkaas CTOpoHa MOATBEPKAAET, YTO aApPEC 3/IEKTPOHHOM NOYTbI, MPUBEAEHHDBIM B HACTOSLLEM
[JoroBope, apnsetca agpecom CTOPOHbl BHE 3aBMCMMOCTM OT TOr0O, Ha Ybe MMSA 3aperncTpupoBaH
YKasaHHbIM agpec. Bo wu3bexkaHuMe COMHeHMM, Kaxzasa CTopoHa noATBepXKAaeT, 4To Jobas
MHbOpMaLMA UM JOKYMEHT, NOCTYNMUBLUME MM apECOBaHHbIE HA YKa3aHHble 3/IEKTPOHHblE agpeca
CYMTAKTCA COOTBETCTBEHHO OTOC/IAHHBIMM MM NONyYEHHbIMM CTOPOHOM BHE 3aBMCMMOCTM OT TOrO,
KTO KOHKPETHO OTMpaBUA MM MNOAYYMNT yKasaHHOE MNWCbMO M 06s1ajaeT /M YyKasaHHOe J/Muo
COOTBETCTBYHOLMMK MOJHOMOUMAMK. Bcsa nepenuncka CTOPOH MOCpeACTBAM 3/IEKTPOHHOM MOYTHI,
CYMTaAETCs NPOU3BEAEHHOM PABOTHMKAMM MM MHBIMM  YNOJIHOMOYEHHbIMM Muamu CTOpPOH, 3a
UCKJIOYEHWEM CJlyvaeB, €CNM B TevyeHue 12 4acoB OT YMNOJHOMOYEHHbIX suny CTOpoHbl B ajpec
Apyror  CTOpoHbl  MOCTYnNMUT  oUUMaibHOE  MUCbMEHHOE  MOTMBMPOBAHHOE  OMpPOBEPKEHWE
NOCPEACTBOM 3JIEKTPOHHOM MOYTbI MM MHbIM CMOCO60M. CTOPOHbI MOHMMAKOT M MPU3HAKOT, YTO
nHdOopMauMaA, AOKYMEHTbI, YBEAOMIEHUA U T.M., MOJIYYEHHbIE MOCPEACTBAM 3/IEKTPOHHOM MOYTbI,
MOTYT C/IYXMTb [OKa3aTesibCTBaMH B CyJe.
11.5. CtopoHa o6A3aHa He3amea/IMTeNIbHO MMCbMEHHO YBeAOMUTb ApYyryto CTOPOHY O CMeHe JIlobbIX
OaHHbIX M PEeKBU3MTOB, YKasaHHbiXx B Pasgene 12 HactoAwero JoroBopa M HeceT BCE PUCKU U
YObITKM, CBA3aHHbIE C OTCYTCTBUEM MJIM HECBOEBPEMEHHOCTbIO TAKOIO YBEAOMEHHA.
11.6. CTOpoOHbI 6yAyT CTpPeMMTbCA paspelaTb BCE BO3MOXHbIE CMOpbl M pasHorjiacua nyTem
neperoBopoB. B nto6om cnyyae, BCe npeTeH3un K JKcnpecc Touvka Py Jo/KHbI ObiTb NpeabAB/EHbI
KnueHToM B BMAEe npeTeH3uM B NUCbMEHHOM ¢opMe, nepeAaHHOM MOCPeACTBOM MOYTbl MM
BPYYEHHOM JIMYHO (Mepefaya NpeTeH3WM MO CPeACTBAM 3JIEKTPOHHOM MOYTbl MCKKYEHa) C
NPUIIOXKEHNMEM BCEX HEOOXOAMMbIX  AOKYMEHTOB, MNOATBEPXAAOWMX  HEUCMONHEHWE UK
HeHagnexallee mMcrnonHeHne Jkcnpecc Touka Py o6a3atenbcTB no HacToAwemy Jlorosopy. JKcnpecc
Touka Py o06s3aH paccMOTpeTb MPETEH3UI M B NMUCbMEHHOM dopme yBeaomMTb KnueHta 06
YyZAOBNETBOPEHUN UM OTKJIOHEHUU NPETEH3UU B TEYEHWE CAeayoLmMX CPOKOB:

e [lpeTteH3un no OTnpaBneHMAM, NepecblsIaeMbiM B Npejesiax OAHOr0 HaCeNeHHOro MyHKTa -

NATb AHEN;

o [lpeTeH3uu no Bcem apyrnum OTnpaBaeHUAM - B TEYEHUE ABYX MeCALEB.
11.7. B yacTu, He oroBopeHHoM HacToAwmM JoroBopom, CTOPOHbI PYKOBOACTBYHOTCA AEMCTBYHOLWMM
3aKoHogaTenbcTBoM  Poccuickor  ®epepaumu. Cnopbl  CTOPOH, HE  Ypery/MpoBaHHble B
NpeTEeH3MOHHOM MNopAAKe NO HAaCTOALEMYy [AOroBopy, paspellaloTcAa B ApouTpaXHOM cyae ropoja
CaHkT-lMeTepbypra u JIeHWMHrpaaCcKoM 061aCTU B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM
PO.
11.8. /lio60e M3MEHEHME UM [OMOJIHEHME K HACTOAWEMY A0roBopy ohopM/ISeTCA B MMCbMEHHOM
dopme B BMAe OTAENbHOrO [AOKYMEHTA, MOAMMCAHHOIO YMOJIHOMOYEHHbIMU MNpeACTaBUTENAMM
CTOpOH, U ABNSAETCA HEOTHEMIEMOM YaCTbo AOroBoOpa.
11.9. HacToswumi [oroBop COCTaB/IEH B ABYX 3K3eMIifApax, MMEKLMX OAMHAKOBYIO OPUANYECKYIO
Cuy, No OAHOMY AJ1A KaXKA0M CTOPOHbI.
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12. AAPECA M BAHKOBCKUE PEKBMU3NTbI CTOPOH

KJMEHT

Jkcnpecc To4ka Py

HanmeHoBaHue GrpMmbl

tOpuanyeckmit agpec

daKTUYeCcKuM agpec

TenedoH

Email(o6a3atenbHo)

®AKC

UHH/KNM

OrpPH

Koga otpacsm no OKB3/

OKTMO

PacueTHbIM cyeT

K/C

BUK

MNonHoe HaMMeHoBaHue
6aHKa

KnneHrt:
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